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We look forward to hearing WHAT: Panel discussion and Q&A, cocktails and hors d'oeuvres included
from you! WHEN: Wednesday, January 28, 2009, 5:30—7:30 p.m.

WHERE: Thomson Reuters, 3 Times Square, New York, NY
RSVP: Contact your Eze Castle account representative or Wendy Roberts at

Fze Castle “ 617-217-3028 or wroberts@eci.com
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A LETTER FROM EZE CASTLE
Bob Guilbert, Managing Director, Eze Castle Integration

All,

| would like to take this opportunity to share my thoughts on the recent events that have plagued the
financial services industry. For months now, we have been operating in a time of uncertainty—a time in
which businesses are failing, retirement funds are dwindling, and frustration and anger have set in. Our
economic system is in dire need of reform. But such reform can only be successful if it is universally
accepted. SEC regulation changes and economic stimulus packages will only get us so far. There
must be a common understanding and willingness to change our business practices.

The market turmoil as well as the fallout from the Bernard Madoff scandal have left us with an uneasy
feeling and an uncertain future. This week, we took our first steps toward progress with the
inauguration of a new President and a new administration willing and able to create change and
provide guidelines and structure under which we can all prosper.

There is still much speculation as to the specific changes the Obama administration will implement.
Eze Castle Integration has taken a proactive approach and organized a number of seminars across the
country focused on the changes that lie ahead for hedge funds and investment firms. As a thought
leader in the industry, we want to provide an outlet for our clients both to educate themselves on the
changes that are forthcoming and to participate in active discussion with industry experts and fellow
members of the financial sector.

We understand that it is going to take time to rebuild our economic system and rejuvenate the
financial services industry. We also recognize that many businesses are evaluating their operations and
searching for areas to cut costs. Eze Castle encourages our clients to proactively monitor their
business functions and seek improvements with the understanding that key technology and business
solutions are vital to firm’s success.

We urge our clients to remain in close contact with their Eze Castle representatives and encourage you
to provide us with candid feedback and suggestions. We look forward to providing you with more
informative and educational content in future issues of 7he Turret.

Best,

Bob Guilbert
Managing Director, Eze Castle Integration

POINT OF VIEW ON MS SHAREPOINT 2007

Mark Coriaty, Director of Professional Services, Eze Castle Integration

Microsoft SharePoint 2007

As many of you may already know, Microsoft launched its third version of MS SharePoint, Microsoft
SharePoint Service 2007 (MOSS 2007). The history behind SharePoint starts back in the late 1990's with
MS Site Server, which focused on web content management, document management, personalization,
and ecommerce. With the release of MS Windows Server 2000, Microsoft renamed Site Server to
SharePoint Portal Server, changed the database platform to SQL Server, and focused the solution on
portal development. Microsoft also added some additional features that were not fully adopted.
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POINT OF VIEW ON MS SHAREPOINT 2007
Continued from Page 2

The 2003 version of SharePoint focused its efforts on improving the scalability of the solution by upgrad-
ing the digital dashboard to ASP.NET while still leveraging the SQL database backend. Microsoft was
looking for ways to improve the ability for developers to leverage the platform for portal development
rather than building something from scratch. SharePoint 2003 was a hit out of the gate, but it fell short
of expectations as many projects hit a wall when certain functionality did not meet the demands of both
the developer and the business communities.

The most recent version of Microsoft SharePoint Service 2007 is a winner. The solution now provides
the functionality that was supposed to be in the first two versions and has become a solid product for
portal development, collaboration, and document management. MOSS 2007 also offers extended ca-
pabilities such as Excel services, reporting functionality, search, and the support for socialization and
wikis. The foundation for the solution is ASP.NET 2.0, SQL Server, and can easily integrate with other
tools such as Microsoft Search Server 2008, web services, and others.

Hedge Funds Faced With Data Management Needs

Hedge fund managers are challenged with an ever-changing marketplace. The need for better internal
controls as well as the high demand for investor transparency has led firms to question their existing sys-
tems and business processes. Data management has burdened managers as the current systems, data-
bases, and Excel files currently being utilized are not scalable enough to support growing business
needs. The need to improve workflow, data management, and reporting has led firms to look into, and
implement, more sophisticated technologies to support their business challenges.

The Eze Castle Professional Services Group has leveraged SharePoint on a number of occasions. The
product provides our team of software engineers a high quality framework and tool set to develop on,
which allows us to meet the complex business demands of our clients. Our experience with SharePoint
2007 has been extremely positive as we have leveraged the majority of the tools and services offered by
the product to solve the business and technology needs of our clients.

How Investment Managers can leveraging Microsoft SharePoint:

o Portal development

o Centralization of data, data control

o Streamline business processes (portfolio management, investor reporting)
o Authentication rules and permissioning

o Document and content management

e Reporting capabilities

e Managing SOX audit requirements

e Marketing: investor due diligence

As with any software development project, planning a SharePoint implementation needs to be well
thought out and should be accompanied by a clear set of requirements and business objectives (SOX
compliance, reporting, and investor relations). For more information on the Eze Castle Professional Ser-
vices Group or our experience with MS SharePoint, please contact Mark Coriaty at 617-217-3366 or
mcoriaty@eci.com.
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RESEARCH MANAGEMENT WORKSPACE: IMPROVING RESEARCH WORKFLOW
Jamie Bean, Director of Global Sales, Code Red

The complexity of the ever-changing financial markets has left research analysts and portfolio
managers with the never-ending task of managing the multitude of data and research that comes
across their desks. It's even more critical to make sure operational efficiency is aligned with
investment goals into a truly coordinated effort. Over the past few years, the demand for new
technologies to handle core business workflows and manage the data in an organized fashion has
bred a new technology that is being leveraged across the industry: Research Management Systems.

Investment managers face numerous challenges, including:

o Email folders for each company they follow, and then saving the same email in multiple
locations when they are related to different companies

o Storing and finding information in multiple locations (outlook, shared drives, local machines,
etc)

» Mitigating compliance and operational risks
o Tracking and showing the value of internal and external trade ideas

e Jumping to multiple systems to find basic, top level information on a company (e.g. research,
holdings, trade history, upcoming company events, earnings data, market and fundamental
data)

o Creating and maintaining a repeatable and effective research workflow

The term ‘research management’ has been around for some time, and in the past many firms would
have built proprietary applications to address their basic workflow requirements. Red Alerts is a
Research Management Software (RMS) that portfolio managers and analysts use to organize and
access all their emails, meeting notes, theses, broker research, financial models, etc. related to a
particular symbol, industry or portfolio. Red Alerts also provides calendaring of symbol or industry
related events as well as idea management and tracking.

Red Alerts also provides the ability to improve a firm’s research workflow process by:

o Storing all of a firm’s research related information in a single place — making it easy to search
for and retrieve a specific piece of information

o Aggregating and integrating data from internal and external platforms in order to create a
comprehensive research workspace for investment professionals (accounting, trading, market
data, events, earnings, etc)

o Enabling firms to implement a systemized and documented research process and workflow

Finally, Red Alerts is a fully open and flexible system. Red Alerts’ clients are able to create unlimited
custom fields and design their own research templates to guarantee that they have a solution that fits
exactly their needs. An open and standard Reporting Tool allows the firms or Code Red to create
custom reports. For those investment firms that may wish to build rather than buy, the Red Alerts
Open RMS provides a full .NET API that allows clients to build on top of, or integrate with, the
research database.
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RESEARCH MANAGEMENT WORKSPACE: IMPROVING RESEARCH WORKFLOW
Continued from Page 4

Code:Red - Red Alerts Interface
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Code Red expands its solution set with IdeaNet

Code Red has worked with our clients and brokers to develop the latest evolution of research
management, a new product called IdeaNet. IdeaNet allows buy-side clients to set up an end to end
solution that integrates research, ideas and meetings coming from their sell-side counterparts. It
seamlessly integrates information directly into the Red Alerts Research Workspace. All of the firms’
information, both internally and externally, is located and cataloged in one central, shared, and real-
time Research Workspace. A combined IdeaNet and Red Alerts solution helps ensure that analysts
see in real time all the research that is immediately relevant to them.

Code:Red: IdeaNet workflow diagram
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Instead of using disconnected systems and storing information in a variety of locations, investment
professionals store and catalog all information, emails and research within one workspace — Red
Alerts. Furthermore, investment professionals’ daily work flow will become significantly more
streamlined — further freeing up time to make important investment decisions. The ability to quickly
and easily access all this information will naturally create efficiencies in your initial and on-going
investment portfolio and opportunities.

Code:Red, Inc. provides research management software to the investment industry. Code:Red solutions are

used by some of the world'’s largest hedge funds and asset managers. For more information please contact us at
212.551.1194 or visit us at www.coderedlinc.com.
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